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505 Third Street
Hudson, Wisconsin 54016-1694
FAX:  (715)386-3385
www.ci.hudson.wi.us


City of Hudson Non-Compliance EnforcementSidewalk Snow Removal
Standard Operations Procedure (SOP)


Background
Per City of Hudson Ordinance §212-9, the owner/occupant shall remove all snow from sidewalks 24 hours after cessation of a snowfall or the City will remove the snow and ice, and the cost will be billed to the property owner (per current City Fee Schedule).  Failure to pay for said services, upon billing, will result in the costs being special assessed against the property and placed on the annual tax roll.

Non-Compliance enforcement’s primary goal is keeping Hudson a healthy, safe, and beautiful place to live and visit. Non-compliance staff is responsible for the implementation of many sections of the city’s code of ordinances. Ordinances are local laws which exist to promote our community standards, safeguard the quality of life for our residents, and protect housing investments for years to come.
Procedures
First Violation-  The code of ordinances governs many things including, but not limited to, property maintenance, nuisances, signage, and zoning. Non-compliance staff responds to inquiries and complaints regarding code issues. If a violation of the cCode 212-9 is found to exist, staff will take a photo of the violation, hang an accompanying snow violation door hanger, record the address, date, and time.  A receipt of the violation will be kept on file at the Public Works office.  Following twenty-four hours, staff will re-inspect property and remove snow if the property owner has not complied and bill the property owner at the approved fee schedule rate.  A photo will be taken prior to removal. 

[bookmark: _GoBack]Subsequent Violation-  Following an initial warning via the door hanger, any subsequent time the property is found to be in violation of the City Code, staff will take a photo, remove the snow, complete and return a work order receipt with accompanying photo to the Public Works office which will be billed to the property owner at the approved fee schedule rate which is comprised of the average full-time employee wage and current Wisconsin DOT Classified Equipment rates.  a letter will be sent to the property owner that outlines the steps that need to be taken to correct the violation, and a case file will be started on the property.  NOTE: Violations differ in the response time to correct the action. City Ordinance language will be cited in the letter referring to the appropriate time to correct said violation.



*The resident will receive only one warning for the entire winter season.


The Public Work Department will keep a file of all non-compliance properties that have received the initial warning.

If the property owner corrects the violation, they should contact the Hudson Police Department, Non-compliance Office at 715-386-4771 to inform them of their actions.  Staff will reinspect the property and close the file if the corrections fall in line with the city ordinance.  

If work is still needed to come into compliance, the officer will notify the resident at the time of reinspection and inform them of the work that still needs to be done.  The preferred method of communication is face to face, however a letter would be acceptable if a meeting cannot be conveniently arranged.

If the property owner does not correct the violation by the stated date, staff, upon reinspection, will take another photo of the violation, issue a citation, and create a work order to bring the property up to compliance.  The work will be scheduled with the appropriate department and taken care of as time allows.  Upon completion, another photo of the property will be taken and added to the case file.  All time and equipment will be recorded and billed to the home owner per City of Hudson Ordinances § 176-4a; Notice Abatement by City & § 175-7; Cost of abatement.  

A well-maintained property is a valuable asset to the neighborhood and community.
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